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For the first time since the turn of the century, the University Medical Center of El Paso’s website, at 

www.UMCelpaso.org, has been revamped and reintroduced to El Paso.  

“Our website is typically the first thing people see 

when they find us online,” said Jacob Cintron, 

President & CEO. “Before doing anything to our 

prior website, we benchmarked the online 

presence of major hospitals throughout the 

nation. We looked at functionality and ease of use 

for patients, members of the general public, 

media and others in our community. Our website 

is the online, public face for our hospital – and we 

want our community to see and learn about what 

we offer, that medical care is accessible to all; that 

their care at UMC is high quality.”  

UMC’s website was last constructed and 

introduced in 2000. “We have come a very long 

way since that time,” added Mr. Cintron. “I think 

our website now reflects that.”  

The majority of the visitors to UMC’s website visit the site with their mobile devices, according to 

UMC’s Public Affairs office. UMC’s former website was not “mobile friendly,” however the new site is 

designed to ease the online experience for both mobile device visitors as well as anyone visiting 

through desktop computers or laptops. 

After reviewing proposals from companies throughout the nation and here in El Paso, UMC’s Public 

Affairs Office teamed with Stanton Street, an El Paso website design and development company, to 

develop the new website.  
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UMC Announces Website Overhaul; First in 17 Years 

New-Look Website Intended To Reach, Inform Community   
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“This is another instance when the best team for the job was found right here in El Paso,” said Mr. 

Cintron. “They had the best to offer UMC and our community – and that kept the resources used for 

this new website right here, with El Pasoans -- for El Pasoans and others online around the globe.” 

Another UMC First   

UMC Rolls Out BrainScope System – First In Texas 

UMC is the first hospital in Texas and second hospital 

in the entire nation to implement the BrainScope, 

with dozens of others to adopt the new technology 

within the coming year. UMC's BrainScope is now 

available to patients, as of Tuesday (Aug. 1). 

Local media covered the new technology in stories 

that ran last week. The new technology  will help 

UMC identify the severity of brain injury, but much 

faster and far less costly than CT scans or other 

technology.  

 

 

 

Gloria Salazar, UMC’s Trauma Manager of 
Education, Prevention, & SANE Program, 
was recognized recently for her 
leadership, dedication and innovative 
approach to nursing in our El Paso 
community.  

“I was shocked when I found out,” said 
Gloria. “I am so proud of what we do at 
UMC. This recognition is really due to 
everyone I work with at UMC. Without 
them, I would not have been recognized.”  

The image at left is now being printed on 
placemats at certain El Paso-area 
McDonald’s restaurants.  

 

Nurse Recognition   

Gloria Salazar Recognized For Dedication, Service 

http://www.kvia.com/news/top-stories/umc-uses-new-equipment-for-brain-care/594019007
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Another success with UMC’s Trauma Department 
occurred last week when the department brought in 
AT&T to help raise awareness for our Associates on the 
dangers of distracted driving through its #ItCanWait 
Campaign. According to AT&T, 95% of drivers disapprove 
of distracted driving, yet 71% engage in smart phone 
activities while driving.                 
 
Associates were able to participate in a virtual reality test 
and encouraged to take the #ItCanWait pledge to 
encourage safe driving! 

New Communicators At UMC After ASL and QMI Graduations 

Congratulations to our UMC Associates who successfully graduated from the American Sign Language 
for Healthcare class.  This class is unique to UMC. UMC now has 27 Associates trained and ready to 
assist patients! This is still a relatively new program, with this class of graduates being only the second 

of its kind. 

 Ana Arzate 

 Erica Jacobo 

 Rosana Lopez 

 Erica Martinez 

 Laura Ojeda 

 Adriana Rodriguez 

 Beatriz Rodriguez 

 Yvette Rodriguez 

 Gloria Silva 

 Dayna Valdez 

For additional information, call 915-521-7951. 

Another, more familiar training at UMC is 
the Qualified Medical Interpreter course. 
This course ensures UMC has capable, 
well-trained medical interpreters who 
facilitate communication between 
patients, doctors/nurses. 

We currently have 158 Associates who are 
trained and available to help enhance 
communication and understanding for 
patients receiving treatment. The 
following UMC Associates comprise our 

https://www.facebook.com/ATT/?fref=mentions
https://www.facebook.com/hashtag/itcanwait?source=feed_text&story_id=1489327744443441
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newest graduates and new Qualified Medical Interpreters: 

 Ana Arzate 

 Ruby Campbell 

 Kimberly Garibaldi 

 Claudia Gerardo 

 Damaris Lopez 

 Marcos Rey 

 Blanca Ornelas Delgado 

 Juana Vargas (not in picture but completed course) 

At the far left and far right of the class photo are QMI trainers Joanne Bonilla and Ruben Lucero, 
respectively. 

DEA Presentation On Opioids/Prescriptions A Success 

Recently at UMC, a special 
Lunch & Learn was held for 
Physicians, Pharmacists and 
Nurse Practitioners by Drug 
Enforcement Agency Diversion 
Program Manager, Heather 
McMurry, regarding dispensing 
and administration of opioids. 

UMC is the only hospital in the 
city to offer this training.  

This presentation is part of 
several initiatives implemented 
by UMC to help educate 
physicians and associates about the current opioid epidemic, and is funded by a special grant aimed 
at addressing the issue. 

 

About The Pulse 

The Pulse newsletter, is a product of the UMC Public Affairs office and features news briefs and updates from around our 

campus. It is distributed to our El Paso community. If you have an item that you would like to have considered for The 

Pulse, email it to Ryan Mielke, UMC Director of Public Affairs.  

mailto:rmielke@umcelpaso.org

